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AROUND THE STATE

Compiled by State President 
Jan Dunsby

As this magazine is being prepared, it is time of reflection 
over activities of the past 12 months and review of 
relevant crime prevention information for inclusion.

However for me personally, it a time of review as it 
will be my last magazine contribution as your State 
President. After 12 years in the role, I have decided to 
stand down and allow “fresh eyes” to take the helm 
at the Annual General Meeting, which will be held 
in November.  This has partially been driven by the 
constitution, but also by my personal belief that you can 
stay in a position for too long.

There have been lots of challenges, lots of change, 
lessening crime trends but most importantly engagement 
with wonderful people around out State who make 
contributions to their local communities. Don’t worry I 
will not be lost to you completely, as I will be undertaking 
the behind the scenes work as Executive Officer.

I hope to see many of you attend the Annual General 
meeting and provide the same welcome to the incoming 
President that you have afforded to me.

Pleasingly we have a varied number of contributions from 
Watch groups around the State in this edition. Those 
stories can be read on the following pages.

As we rolled out two Cuppa with a Cop events in 
Western District, I took the opportunity to catch up with 
group members in the area. We gathered at The Chapel 
Café in Burnie and some great information was shared 
between all who attended.

Cuppa with a Cop, Western District

New NHW signage on the Somerset Fire Station

At the invitation of Area Co-ordinator Pat Martin and 
Senior Constable Ian Edwards, I also attended the 
monthly meeting of the Cam-Somerset Neighbourhood 
Watch. This group meets in the local fire station and I got 
to observe the fire truck and volunteers returning after 
attending a vehicle accident nearby.

I was please to provide Cam-Somerset with some new 
street signs to be installed in the local area. We hope they 
continue to deter crime in the area.

Cam/Somerset NHW monthly meeting

I sign off on this President contribution with a sense of 
achievement, but more importantly with the knowledge 
and camaraderie gained in my time as President.

Jan Dunsby
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Congratulations to Senior 
Constable Ian Edwards 
who was awarded the 
Neighbourhood Watch 
Australasia (NHWA) Police 
Commissioner’s Award.

Commissioner Darren Hine 
presented the award to 
Senior Constable Edwards 
in front of his wife Kathryn, 
and the NHW Tasmanian 
and Australasian board 
members. 

“The Police 
Commissioner’s Award 
is presented by the host 
State and recognises 
the outstanding service 
by an individual police 
employee through a 
consistent contribution 
to Neighbourhood 
Watch/Support,” said 
Commissioner Hine.

“Senior Constable Edwards has been involved 
in Neighbourhood Watch on and off since 2000 and 
is the Police Liaison Officer for the Cam/Somerset 
Neighbourhood Watch. He also served as the State 
President of Safety House Tasmania in 2005-06.”

AWARD HONOUR FOR 
TASMANIAN POLICE OFFICER 

Senior Constable Ian Edwards and his wife Kathryn

“Senior Constable Edwards 
has received many 
certificates and letters of 
gratitude over the years 
for this involvement in the 
community. He was also 
responsible for the initiative 
‘Kommunity Kids’ which 
was set up in North West 
Tasmania offering a safe 
environment for the local 
children facing challenges 
to be involved in structured 
games and sporting 
activities. This allowed the 
children to form positive 
friendships and to develop 
constructive relationships 
with authorities.”

Neighbourhood Watch 
Tasmania was pleased to 
auspice this nomination and 
extend our congratulations 
to Ian, as well as his wife 

Kathryn and children, all of whom support him in the 
extra activities he undertakes outside of his policing 
work. 
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In June 2019, Cam /Somerset NHW Celebrated its 25th 
Birthday at the Pink Pepper Cafe in Somerset. 

Members and guests enjoyed an evening together with 
supper and an opportunity to share friendships and 
memories. 

Western District Police Commander, Debbie Williams, 
was a special guest in attendance and presented 
Neighbourhood Watch Tasmania Certificates of 
Appreciation to Cam/Somerset NHW members. 

Earlier in the day, Cam/Somerset Police Liaison Officer, 
Senior Constable Ian Edwards presented previous Area 
Coordinator, Albert “Fuzzy” Hearn, and Zone Leader, 
Harry Woods, with Certificates of Appreciation for their 
years of service to the Watch. 

At the meeting, Senior Constable Edwards discussed 
the history of the Watch. He recalled that around 
February / March 1994, approx. 304 signatures were 
obtained from community members interested in 
starting a Neighbourhood Watch Group in the Somerset 
area east of Arthur Street. In June 1994 a public meeting 
was held where minutes recorded 76 people attended 
and Zone Leaders and Office Bearer Positions Declared. 

Ian went on to reflect on the success of the Watch over 
the past 25 years and also paid respect to the memory 
of the members that have since passed. Finishing with 
a quote, “For the blessings of the many may be often 
times traced to one. As the hand that plants the acorn 
shelters armies from the sun. Often times those that 

CAM/SOMERSET NHW 
25TH BIRTHDAY CELEBRATIONS

plant the acorn don’t enjoy the shade of the oak tree but 
they have left a legacy for others to benefit from”. An 
example of this is how the Watch has since grown and 
has taken in all Somerset and parts of Camdale.

Article Editor Const Marita Osborn
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An initiative, which is supported by NHWT grants, 
recognises the next generation, encouraging them 
to be contributing members to the safety of the 
communities within which they live. The awards are 
presented to young members of communities at the 
end of the year.  

Central Wynyard Neighbourhood Watch group 
sponsored the awards for students within their district 
who have demonstrated outstanding community 
service. The awards are presented at the end of each 
calendar year and in 2018 recipients were from Yolla 
District School and Table Cape Primary School. Each 
winner received a certificate and gift card. 

Central Wynyard Neighbourhood Watch group 
have been proud to maintain this tradition and very 
much enjoy receiving and adjudicating on the annual 
nominations.

Article Editor Const Marita Osborn

NEIGHBOURHOOD WATCH 
STUDENT AWARDS

REPORT CRIME TO POLICE 131 444

Mia Newman - Yolla District School, 
NHW Wynyard Award.
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surrounding areas carrying out duties and responding 
to incidents. Officers in patrolling vehicles allow for 
a police presence in a greater number of towns. This 
also allows them to respond more quickly when on 
the road.

On the question of response times Senior Sergeant 
Gillies explained that response times are important, 
but because of the area serviced, sometimes there 
can be delays. Urgent serious matters will see police 
dispatched from Launceston in this instance. Ten 
officers work from Longford Police Station under the 
command of the Officer in Charge, Senior Sergeant 
Michael Gillies. When Longford Police Station 
becomes the Divisional Headquarters for the Northern 
Midlands region, (up to three years away), more 
officers may be assigned to the area.

The importance of the Neighbourhood Watch Group 
was again reiterated by Inspector Gillies. 

“Community support, vigilance 
and the prompt use of the 131 444 
telephone number are all important 
tools in ensuring you all feel safe in 

your village.” 
he said. “If in 
doubt, ring 131 
444. The call 
will be noted 
and a vehicle 
will be sent 
as soon as 
possible.”

The Evandale 
& District 
Neighbourhood 
Watch Group meets 
4 times a year. The 
next meeting will be 
on Friday, August 
30th commencing at 
2:30pm in the Small 
Meeting Room at the 
Evandale Information 
Centre, High Street, 
Evandale. Everyone 
welcome.

Inspector Scott Flude and Senior Sergeant Gillies 
attended one of our quarterly meetings. The 
Deloraine Division, which Inspector Scott Flude 
oversees, encompasses Mole Creek on its western 
boundary, Beaconsfield as its northern boundary, 
its south is Tunbridge and east is Avoca. All up, 
about 9,000 square kilometres with 45,000 people. 
Senior Sergeant Gillies is the Officer in Charge of the 
Longford Sub-division which encompasses most of 
the Northern Midlands.

Both Inspector Flude and Senior Sergeant Gillies 
commented on a positive developing trend in the 
Northern Midlands area of low criminal activity. The 
vigilance of community members and the timely 
reporting of suspicious activities by the use of the 131 
444 telephone number has contributed to this positive 
trend.

When questioned by our members regarding the 
Evandale Police Station, Inspector Flude explained 
that officers were no longer required to live in the area 
they patrol. In fact, many commute from Launceston 
or surrounding areas. The upkeep of previously used 
stations is a drain on resources, and some will be sold 
off e.g. Cressy. The Evandale station is not going to 
be sold at this stage, 
as an officer is using 
the house as his 
residence.

Senior Sergeant Gillies 
explained that actual 
Police Stations are 
no longer needed 
as police now use 
their vehicle as an 
office. They have 
full communication 
systems as well as 
online computers 
which provide 
valuable, accurate up-
to-date information. 
Local officers just 
servicing a single 
town will no longer be 
the operating model. 
Rostered officers will 
attend Longford each 
morning for briefing 
and radiate to the 

NEWS FROM EVANDALE 
NEIGHBOURHOOD WATCH

Trevor Bunyard, Snr Sgt Giles and Inspector Flude about to enjoy a piece of our special NHW cake for  afternoon tea after our Evandale District NHW meeting. The cakes were organised by our then Coordinator, Michael Weir.
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The Ravenswood Sign is a thirteen metre “Hollywood-
esque” sign doused in community art.  Each individual 
letter of the sign is uniquely different.  A total of 
nine different organisations located in Ravenswood 
designed the letters.  An estimated total of 150 people 
came together to make the Ravenswood Sign.  The 
Ravenswood sign is loved by the community.

The original idea was sparked by community member 
of Ravenswood and President of Starting Point 
Neighbourhood House, Sharron Leonard.   She has 
been living in Ravenswood most of her life and wanted 
a sign in Ravenswood.  The idea took new heights 
when Fakington (Fakie) Wilde, local community artist, 
got involved.  Fakie had the idea to make a massive 
Hollywood sign, and inside the sign was going to be 
art by the community.  Then, I (Michael Monticchio) 
came into the picture.  My job was to liaise with 
the organisations to decorate the letters.  Once the 
massive paper letters were decorated, they were 
submitted to JT Designs, a print shop in Launceston.  
JT Designs used photoshop to brighten the colours 
and put the designs onto big aluminium letters.   Once 
they were printed, the Men’s and Community Shed 
cemented the sign into the ground.

Due to all the organisations being involved 
(Ravenswood Primary School, N.E.W.P.I.N., 
Ravenswood Health Centre, The Northern Support 

School, Zions Hill Church, Starting Point Neighbourhood 
House, Ravenswood Neighbourhood Watch, The 
Child and Family Centre, The Over 50’s Club, and the 
Discovery Centre) the community has looked after the 
sign.  There were a lot of people inside and outside 
the community that said the sign would not last, and 
it will be knocked down.  The exact opposite is true.  
The sign created a lot of community pride and has not 
been touched since it was erected.  In fact, there have 
been a couple of occasions where people outside of 
Ravenswood tried to vandalise the sign, but community 
children who were at the skate park scared them off to 
protect the sign.

Many people who have rarely been around 
Ravenswood use the sign as a landmark.  While I was 
trying to catch buses back to Ravenswood, a lady 
in a Mowbray café told me, “You know you’ll be in 
Ravenswood when you see a beautiful Ravenswood 
sign.”  She didn’t know who I was or any of my 
involvement.  I chuckled said “Thank you.”  And smiled.  
Ravenswood is a community that is strong and prideful 
and doesn’t deserve the stigma that it has been given 
over the years.  The community has changed a lot over 
the past 5 years, and it will continue to change for the 
better.

Article Editor Michael Monticchio

RAVENSWOOD 
NEIGHBOURHOOD WATCH
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The Unit Manager and Training officer of the SES, Neil 
Van Veldhuizen, was guest speaker at the Newnham 
Neighbourhood Watch speaking about his 20 paid 
staff and 500 volunteers operating on Flinders Island, 
St Helens, Chudley, Rossarden, Scottsdale and at the 
National SES Competitions at Fort Direction.

A few months later Neil conducted a tour of the SES 
facilities at Youngtown where the photo was taken by 
Neil.

Newnham Neighbourhood Watch members also took 
advantage of an offer to view Studentworks Inc. with 
Inspector Phillipa Burk who was a guest speaker and 
joined the Watch members for the tour of the facility.

Studentworks Inc is an alternate 
education and training program for 
students 14- 16 years, who learn 
in a practical manner.  Students 
are encouraged to remain in 
education, whilst receiving training 
in employability and life skills within 
our industrial workplace environment 
located at 199 Georgetown Road, 
Rocherlea. Studentworks has been 
operating since 1978. 
 
Our hands on educational and 
training program has metalwork, 
woodwork, packaging and catering 

NEWNHAM 
NEIGHBOURHOOD WATCH

areas, supervised by Trade Instructors. Students gain 
skills for a positive future by applying learning in a 
workplace enterprise and environment. 

Students take pride in and gain a sense of achievement 
from the products produced saying ‘I did that’ or ‘I 
achieved that’, building their confidence to succeed.  

Approximately 30 students are referred to the program 
from northern high schools. Students are required to 

work in all areas of Studentworks, 
increasing their educational, career 
and life skills opportunities. 
 
As part of the life skills program, 
it is important to provide a variety 
of opportunities for students to 
engage and connect to productive 
pathways in order to lead fulfilling 
lives and contribute to the 
community. 

Studentworks is very appreciative 
of the Police, calling in and sitting 
down with the students, in an 
informal friendly environment. 

It is hoped that the relationships built between 
Police and students, is a positive one, both in the short 
and long term. 

Should a small group like to book a 2 course lunch on 
a Tuesday, please call Studentworks on 63264514, and 
meet the students and staff. 
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OAKDOWNS 
NEIGHBOURHOOD WATCH

Following on from requests in the local Oakdowns area, 
east of Hobart, an information meeting was held and 
the new Oakdowns Neighbourhood Watch formed.
Speakers at the meeting included State President, Jan 
Dunsby, Senior Constable Simon Jones from Southern 
District and Cathy Parr, who was subsequently 
appointed as the area co-ordinator.

Oakdowns meeting with home security presentation by Jacksons Security

New signs donated by  

Neighbourhood Watch Tasmaina

DONATION OF RESOURCES
Neighbourhood Watch Tasmania handed over some 
resources to Brighton Council to be used as a crime 
prevention tool in the area. Following a recent donation 
of street signs, the wheelie bin stickers will be an added 
reminder of ways in which to report crime.  Councillor 
Phil Owen received the wheelie bin stickers on behalf 
of Brighton Council and said “that following a spate 
of crime throughout the municipality, residents were 
looking for options. 

Neighbourhood Watch was mentioned as a possible 
way the community could club together to tackle the 
problem. Jan Dunsby attended a council meeting to 
and arrived bearing gifts by way of signage and an 
offer of quite a number of wheelie bin stickers to 
promote community participation in the reporting 
of crime.”  Constable Marita Osborn, from Tasmania 
Police, is pleased to see the resources being displayed 
in the Brighton municipality, and hopes residents take 
note of the reporting telephone numbers.  

State President of Neighbourhood Watch Tasmania, 
Jan Dunsby, said “The donation of street signs and 
wheelie bin stickers was made after approaches from 
residents in the area citing concerns of increasing crime. 

We hope that by encouraging the reporting of incidents 
that residents will start to see a reduction in crime.” 

The number of criminal incidents seem to have waned 
and the need to form structured Neighbourhood Watch 
groups is not to a priority the moment, but residents are 
encouraged to display Neighbourhood Watch stick-on 
posters on their wheelie bins to serve as a reminder to 
those thinking of committing unsociable and illegal acts, 
that there are people likely to be watching.

Article editor Phil Owen

l-r: Jan Dunsby, NHW President, Constable Marita Osborn 

and Councilor Phil Owen with wheelie bin stickers

The group held their first formal meeting with a 
presentation on home security by Jacksons Security.

The Oakdowns area is now well identified as a 
Neighbourhood Watch area by the signs donated to 
them by Neighbourhood Watch Tasmania.
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Latrobe Members enjoyed a visit from Commander Peter Edwards before his retirement from Tasmania Police.

Senior Constable’s Emilie Dellar and Jenna Waugh, Santa 

- Senior Constable Ian Edwards with children at Christmas 

in the East event held in December in East Devonport.

NEIGHBOURHOOD WATCH 
AROUND THE STATE

Ken Geeves receiving Cam-Somerset appreciation 

certificate from SC Ian Edwards. Ken was instrumental 

in the setting up and supporting of Cam / Somerset  

NHW and continued support over the years as  

Western District Community Policing and after he  

retired in his role as Western District NHW President.

Senior Constable’s Emilie Dellar and Jenna Waugh at 
Bunnings in Burnie for Community Christmas Event.
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Members of the public having a Cuppa with Cops in Paranaple Centre, Devonport

Kings Meadows members host Cuppa with a Cop

Our successful Cuppa with a Cop has 
rolled out at multiple venues. We were 
welcomed by Burnie Plaza management on 
what may have been seen as a quiet day 
of the week, yet we busily engaged with 
many members of the public. 

Senior Constable Emilie Dellar rallied the 
local officers, with wonderful support 
from Constable Marita Osborn of State 
Community Policing Services. Whilst the 
Tasmania Police members engaged with 
lots of people over a Cuppa, we managed 
to give away lots of merchandise during our 
session. Many thanks to Watch members 
in the District who also came along. 

The following day we popped up in the 
foyer of the Paranaple Centre in Devonport. 
Lots of people passing through and a 
great contingent of Police Officers again 
connecting with the public. Again local 
Watch members supported this event. 

Thank you to our members in the Kings 
Meadows area of Launceston who also 
hosted an event with the assistance 
of local Police, co-ordinated by Senior 
Constable Annabel Shegog.

Cuppa with a Cop participants in Burnie Plaza

Cuppa with a Cop display in Burnie Plaza

CUPPA WITH A COP
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FROM THE STATE 
COMMUNITY POLICING OFFICE

This year has been a 
particularly busy year 
for Tasmania Police’s, 
Community Policing 
Officers. All officers 
have returned to general 
duties policing for 
periods of time limiting 
their involvement in the
Community space. 

Officers continue to support groups with 
attendance at meetings where possible and 
providing crime reports when requested to do so. 
As mentioned in other articles in this journal there 
have been a number of Cuppa with a Cop’s across 
the state which have been well attended by not 
only Community Policing Officers, but general 
duties officers and plain clothes officers.

During the year there has seen the launch of 
new watch groups including George Town, 
New Norfolk and Oakdowns.  All of which have 
motivated members who are keen to connect 
with their wider community.

Tasmania Police Officer 
receives auspicious NHWA 
Commissioners Award

The highlight of the year 
was the presentation of the 
National Neighbourhood 
Watch Australasia (NHWA) 
Police Commissioner’s 
Award to Senior Constable 
Ian Edwards, in February. 
Please see separate article 
in this magazine.

Constable Marita Osborn
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Students from ‘Students Against Racism’ who 
have an interest in becoming a police officer spent 
the day seeing what it might be like to train as a 
police recruit.

The students who participated came to Australia 
as refugees and migrants from a diversity of 
countries and personal circumstances.

“Based at the Tasmania Police Academy, the 
activities were aimed to provided a valuable 
insight for students into the Tasmania Police 
recruitment process and what the training 
environment is like for a recruit”, said Commander 
Robert Blackwood.

“We understand that it’s important to represent 
the community we serve and this opportunity 
will hopefully be a way in which we can attract 
culturally and linguistically diverse people.

“Our Police Recruits also benefited from the 
activities by engaging and connecting with youth 
of various backgrounds and cultures and talking to 
students about their experiences as a recruit.

”We hope the experience we provided for the 
students will promote policing as a career.”

Young members from the Sandford, Old 
Beach, Clarence and Howrah Joey Scout Clubs 
experienced life as police officers at the Police 
Academy recently. 41 enthusiastic kids aged 
between 5 and 8 years, together with their 
leaders, were shown the ropes by Recruit Course 
2/2018. “The Joey Scouts had a great day playing 
with the police cars, testing their marching skills 

on the parade ground and practising their self-
defensive tactics. They even got to catch a robber 
and see Police Drug Dog Aggie in action. 

They loved the day and were grateful for the 
experience,” said Course Director, Sergeant 
Genevieve Hickman. Well done recruits for sharing 
your day with these kids.

Students from ‘Students Against Racism’ who have 
an interest in becoming a police officer spent the 
day seeing what it might be like to train as a police 
recruit.

The students who participated came to Australia as 
refugees and migrants from a diversity of countries 
and personal circumstances.

“Based at the Tasmania Police Academy, the 
activities were aimed to provided a valuable insight 
for students into the Tasmania Police recruitment 
process and what the training environment is like for 
a recruit”, said Commander Robert Blackwood.

“We understand that it’s important to represent 
the community we serve and this opportunity will 
hopefully be a way in which we can attract culturally 
and linguistically diverse people.

“Our Police Recruits also benefited from the 
activities by engaging and connecting with youth 
of various backgrounds and cultures and talking to 
students about their experiences as a recruit.

”We hope the experience we provided for the 
students will promote policing as a career.”

STUDENTS AGAINST RACISM

Joey Scouts experience being police officers
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CALL OR CLICK TO 
KEEP TASMANIA SAFE

Seen something suss? Then call or 
click! That was the message from 
Crime Stoppers Tasmania during 
Crime Stoppers Week 2019, as they 
enlisted the public’s help to tackle 
crime and protect our communities.

Throughout the week, from 27 May 2019, Crime 
Stoppers encouraged all Tasmanian’s to play their part 
in stopping the flow of illicit drugs, particularly Ice into 
the State, recovery of stolen goods and deliberately lit 
fires or arson.

Mr David Daniels OAM, Crime Stoppers Tasmania Chair 
said that together we have the power to stop crime and 
everyone must take responsibility for a safer Tasmania, 
which includes reporting anything suspicious to either 
the Police or Crime Stoppers.

The benefit in reporting through Crime Stoppers is that 
you can remain anonymous, which removes the fear of 
being identified, getting involved or of any reprisals.

“Anonymity and rewards are the true value of Crime 
Stoppers to the community,” said Mr Daniels. 

This year Crime Stoppers week follows the recent 
national Dob in a Dealer campaign where reports in the 
State increased three-fold. Tasmanians clearly do not 
welcome drugs in their communities.  

“Illicit drugs, theft and deliberately lit fires can have 
devastating impacts on individuals, families and 
communities as a whole,” said Mr Daniels.

A formal launch was held at Parliament House and 
hosted by the Hon. Michael Ferguson MP, Minister 
for Police, Fire and Emergency Management. The 
event was well attended by Senior Officers from the 
Department of Police, Fire and Emergency Services 
and Members of Parliament. Mr Daniels in his address 
emphasised that it is essential that the public and 
Police work together to protect our community. 
Everything we do is to help create a safer Tasmania for 
our children, our families and for each other.

In the North of the State, Police and their Drug Dogs 
highlighted that families and communities across the 
state are paying a high price for ice drug abuse. Crime 
Stoppers says that we all have the power to stop this. 

Crime Stoppers Week Launch

The Hon. Michael Ferguson MP, Crime Stoppers  

Tasmania CEO Mariae Leckie, Crime Stoppers Tasmania Chair  

David Daniels OAM and The Hon Elise Archer MP
Crime Stoppers Tasmania Chair David Daniels OAM and 

Tasmania Police Deputy Commissioner Scott Tiltyard
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Police have warned people who seek to profit from 
the distribution of illicit substances are on notice – ‘we 
will identify you; we will investigate you and we will 
prosecute you.’ Over recent months, Tasmania Police 
has seized millions of dollars’ worth of illicit drugs and 
stopped them from coming into the State. 

In the North West, Crime Stoppers and Police visited 
Total Ag solutions in Devonport, a longstanding local 
business where equipment has been stolen twice in 
separate break ins this year. The equipment has not yet 
been recovered. 

The final campaign for arson offered Crime Stoppers 
Tasmania’s largest reward, $10,000 for information 
leading to a conviction, on social housing arson attacks. 
Alarmingly, there has been an increase in properties 
being torched, diverting funds away from increasing the 
quality of social housing.

Crime Stoppers Tasmania CEO, Mariae Leckie says 
this situation is extremely distressing for our most 
vulnerable people in need of housing, as deliberate 
arson attacks are taking stock out of the pool of houses 
until they are repaired or rebuilt. 

Crime Stoppers Week is proudly funded by Lions Clubs 
of Tasmania, Motorola Solutions and Southern Cross 
Austereo. Crime Stoppers Tasmania also acknowledges 
partners Tasmania Police and Federal Group in 
supporting a safer Tasmania.

If you know something, say 
something! Call or Click now!

1800 333 000 
crimestopperstas.com.au

Background 
- Crime Stoppers Tasmania

Crime Stoppers Tasmania operates as an independent 
non-profit, community organisation that supports crime 
solving through providing anonymous mechanisms for 
reporting crime. It is part of an international program 
that has been in existence for over forty years.

By offering anonymity and rewards (for information 
leading to charges being laid) Crime Stoppers combats 
the three major problems faced by the police in 
generating crime-solving information:

• Fear of reprisal

• Apathy

• Reluctance to get involved

Create a safer Tasmania 
for our children, 
for our families, 
for each other.

If the information relates to an incident in progress, 
it is important to call Tasmania Police directly on triple zero (000) 

for an emergency and 131 444 for the Police Assistance Line.
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Warnings and alerts are considered by the Tasmania 
Fire Service as one of our most important tools to help 
people who might be affected by bushfires in our state 
to inform the decisions people need to make to keep 
themselves and their families safe.  These warnings 
and alerts are produced by a specialist part of the wider 
incident management team that manage the fire known 
as the public information section.

Social media like Facebook and Twitter have become 
increasingly important to getting our messages out to a 
wide range of the Tasmanian community. The TFS used 
social media heavily this summer, it allows us to get 
messages out to the public very quickly.

Here are some perspectives from different members of 
the community:

TASMANIA FIRE SERVICE 

Huon Valley Council Emergency 
Management Co-ordinator

“During the Riveaux Road fires the regularity of 
community bushfire meetings evolved due to 
evacuating residents at the PCYC evacuation centre 
wanting the most current up to date bushfire 
information at 2 meetings a day. 

The importance of live streaming meetings via 
Facebook was quickly ascertained due to people 
passing on information and duplicating maps 
on their own social media sites. To make sure 
information was not misinterpreted there was a 
communications-media role developed to monitor 
social media threads, video and stream the 
meetings and share key messages on the Huon 
Valley Council Facebook page.

Dolphin Sands April 2019
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For people who had evacuated their animals to 
the refuge the live streaming was brilliant because 
they didn’t have to leave their animals to go to 
these meetings. This also worked well because 
the venues would not have been able to take the 
capacity of all residents wanting to come to the 
meetings. The routine of tuning in to twice daily 
bushfire updates was well received. 

Once the streaming of meetings became ‘the new 
normal’ there was an expectation that all meetings 
would be live streamed which proved to be difficult 
once the fire downscaled, the evacuation centre 
was closed, support from other councils ceased and 
the community transitioned into recovery.”

Huon Valley resident and parent 
of young children under threat 
of the fire

“I trawled TasALERT, Tahune Fires Help Group and 
the Huon Valley Council Facebook pages almost 
constantly during the weeks of the Riveaux Road 
fires. The TasALERTS social media feed was great 
because it meant we were kept up to date with 
alert levels as they changed in real time rather than 
having to constantly check the TFS website. That 
site was also well organised because they deleted 
out of date alert messages when alert levels 
changed. This helped to ensure that I was reading 
the most up to date information.

The Tahune Fires Help Group is a local closed 
Facebook group which was a big help for support. 
When we were doing our hourly overnight property 
checks it was reassuring to see others online who 
were awake and checking their properties too. 
It restored my faith in the local community to 
see strangers supporting each other. It was very 
powerful.

We watched the bushfire information meetings live 
streamed via the Huon Valley Council Facebook site 
which was perfect for us. These recorded meetings 
meant we could each sit down whenever we had a 
few spare moments and keep ourselves informed 
without having to leave the house. 

Having small children meant that we couldn’t have 
the ABC radio on all the time. We had bad reception 
so the constant static in the background was hard 
to listen to and the daily content was not really our 
style. I found social media to be the most useful 
way for us to get up to date fire information.”

Tasmania Fire Service (TFS) 
Public Information Officer

“During the 2019 dry lightning fires TFS live 
streamed media conferences on social media. 
These state-wide briefings had broader emergency 
response themes like the latest situation with 
fires across the state, numbers of fire responders, 
interstate support, and resources being deployed in 
regions. 

On the 24 January when moving into several days 
of extremely challenging fire weather across the 
state, in the briefing video “Chief Officer, Chris 
Arnol Urges Tasmanians to Prepare for High 
Fire Danger” was viewed 77,000 times, had 211 
comments and was shared 1,764 times.”

The Tasmania Fire Service encourages Neighbourhood 
Watch Groups and the community to familiarise 
themselves with warnings and alerts system by visiting 
www.fire.tas.gov.au 

Article Editors Emma Gardner and Lesley King
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Cyber security continues to be a major concern as we 
continue to rely more and more on technology. It’s 
crucial that we make ourselves aware of the risks and 
remedies in order to keep our personal, business and 
customer information private and secure. If your data 
is lost or compromised, it can be very difficult and/or 
very costly to recover it. Here are 7 tips to reduce your 
online risk.

1. Ensure your passwords are 
strong and secure.

Use multi-factor authentication where possible. 
Regularly change passwords, and do not share 
them. Multi-factor authentication requires users to 
provide multiple pieces of information to authenticate 
themselves. For example, a text message sent to your 
phone when logging in to a website. Strong passwords 
with a mix of upper and lower case letters, numbers, 
and symbols are harder to hack.

2. Remove system access from 
people who no longer need it.

If you run a business you should immediately remove 
access for people who no longer work for you or 
have changed positions and no longer require access. 
Unauthorised access to systems by past employees is 
a common cause of identity security or fraud issues for 
businesses.

3. Ensure all devices have the 
latest available security updates.

Run weekly anti-virus and malware scans and have 
up-to-date security software. Instances of malicious 
software (malware) are increasing. It can be easy to 
inadvertantly click on an email or website link which can 
infect your computer. In some instances, your device 
may be impacted by ransomware, which can lock your 
computer until you pay a fee to criminals.

4. Do not use USB (thumb 
drives) or external hard drives 
from an unfamiliar source.

USB drives and external hard drives may contain 
malware, which can infect your computer without you 
noticing. This can cost you a lot of money to repair the 

damage. Stolen information could be used to commit 
crimes, often in your (or your business’s) name.

5. Use a spam filter on your 
email account.

Be careful with unsolicited email messages. Be wary 
of downloading attachments or opening email links you 
receive. They can infect your computer with malware 
and lead to your information being used to commit 
fraud. Spam emails can be embedded with malware 
and can be used to trick you into providing information, 
paying fraudulent invoices or buying non-legitimate 
goods.

6. Secure your wireless network 
and be careful when using public 
wireless networks.

Avoid making online financial transactions while using 
public or complimentary wi-fi. Not all wi-fi access points 
are secure. By making online transactions (eg. online 
banking) on an unsecure network, you can put your 
information and money at risk.

7. Be vigilant about what you 
share on social media.

Keep your personal information private and be aware 
of who you are interacting with and what information 
you share. Scammers are able to take information you 
publicly display and impersonate you (or your business).

The Australian Cybercrime Online Reporting Network 
(ACORN) is a secure reporting and referral service 
for cybercrime and online incidents which may be 
in breach of Australian law. If you are concerned 
about your immediate safety you should contact 000. 
Reportable things include 
hacking, scams, thefts, 
identity theft and more.

Visit the ACORN website to 
learn more >  
https://report.acorn.gov.au/

Contributor:  
Andrew Lockman, 
Web Consultant at 
andrewlockman.com

SEVEN ONLINE SECURITY TIPS
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